BANDS IN THE BACKYARD INFORMATION












Additional taxes and service fees are extra.
All sales are final. No refunds, no exchanges, no exceptions. For more information on our Ticket Terms &
Conditions, click here.
The event is rain or shine.
All items are subject to availability.
All items are subject to availability. Ticket prices are subject to change. Tickets are for sale at current price
WHILE SUPPLIES LAST.
Wristbands and decals are void if tampered with. You must have four day admission to enter the campgrounds.
Purchase of a campsite does not include admission to the festival.
A campsite location may be subject to change due to unforeseen circumstances. Locations are not guaranteed.
Children 8 and under are free of charge in general admission areas when accompanied by an adult.
Check our website for hours and schedule. Lineup/set times subject to change without notice.
Please look at our Info page for further details on tickets, camping and FAQs.

BAG POLICY
With a goal of providing a safe music festival for our fans,
we also have a responsibility in providing the same
standards for the levels of safety and security to everyone
who enters through the gates of Bands in the Backyard.
With that in mind, Bands in the Backyard has a new clear
bag policy in the concert area.
Similarly to football stadiums and many arenas across
North America, up to 14” x 17” clear plastic bags, standard
one-gallon freezer bags and small clutches and purses will
be permitted, while items such as backpacks, large purses,
and coolers will be prohibited.

CODE OF CONDUCT
Bands in the Backyard is committed to providing a safe and enjoyable entertainment experience in which you can always
expect to be treated in a consistent, professional and courteous manner by all venue, security and operations personnel.
Bands in the Backyard staff and performers have the same rights, and fans are responsible for their own behavior. With
that in mind, please remember to include this basic common-sense approach to your own conduct:





Fans may not interfere with the event and/or performers in any manner.
Please refrain from using abusive language or obscene gestures.
Fighting, throwing objects or other behavior deemed detrimental to the experience of other guests will result in
you going home early.
For those of you who choose to consume alcohol, please do so in a safe and responsible manner. Intervention
with an intoxicated or impaired fan will be handled in a prompt and efficient manner.






Please comply with requests from festival staff regarding venue operational and emergency procedures.
Fans may not engage in unauthorized commercial activity while on venue property.
Bands in the Backyard fans are encouraged to report inappropriate behavior to festival staff.
Violation of the Code of Conduct may result in eviction from the venue without a ticket refund.

LIKENESS POLICY
This event may be broadcast, recorded and publicized, and you may be filmed and/or photographed as part of the
audience. By your attendance, you are granting your permission to be recorded for commercial purposes and agree to
the following: being filmed, videotaped or photographed by any means; full use of your name, likeness, voice and words
without compensation; specifically waiving all rights of privacy and/or publicity during the videotaping or filming and
release Country Thunder, LLC, its parent, affiliate and subsidiary companies, and all of their respective agents, officers,
directors, owners, parents, partners, affiliates, employees and consultants from liability for loss, damage or
compensation for the use of your name, likeness, voice and words; and compliance with all rules and regulations of the
event.

TICKET TERMS & CONDITIONS
Please read the following Terms and Conditions carefully. These rules apply to all purchases made online, over the
phone, or in person.










Bands in the Backyard is a rain or shine event.
You are purchasing a ticket for Bands in the Backyard, not for a specific artist.
Artists and schedule subject to change without notice.
Artist cancellation is not grounds for refund. The ticket is a revocable license for the time/date listed on the
ticket.
“Management” means Bands in the Backyard staff. Management reserves the right, without the refund of any
portion of the ticket purchase price, to refuse admission or to eject any person who fails to comply with the
rules of the venue, local, state/provincial or federal law or whose conduct is deemed illegal, disorderly, or
offensive by Management. Persons entering the facility are subject to search for contraband.
Ticket user bears all risks of personal injury incidental to the event, whether occurring before, during or after the
event including events related to COVID-19.
Ticket user bears all risks, including cancellation of the event and of inclement weather.
The ticket may not be used for advertising promotion (including contests and sweepstakes), or other trade
purposes without the express written consent of Management.

Prohibited items into the festival grounds:
Knives/Weapons
Chains/Chain wallets
Tents
Lawn Chairs (Low back chairs allowed)
Video Cameras
Audio Recording Devices
Professional Cameras
Laser Pointers
Pets
Drugs & Drug Paraphernalia

Alcohol (including beer)
Large backpacks
Musical equipment/instruments
Coolers
No Outside Food or Drink (i.e. alcohol, pop, water)
These items are okay to bring into the arena:
Backpacks (medium size)
Hats
Sun Block
Low-back chairs and blankets
Cell Phones
Sunglasses
Small digital or disposable cameras
Note: Each person entering into the Arena will be subject to pat down and bag search.
Bands in the Backyard reserves the right to search all persons and property to ensure
the security of all persons in attendance.

Lost & Found
Lost and found will be located near the box office in Main Grandstand Area. If you happen to find a
lost item, it would probably be a good idea to take it to Lost & Found (don’t steal). If you lost
something, bring a valid ID and check out the Lost & Found. All items not picked up by their rightful
owner will be donated to charity at the conclusion of the festival.

Smoking Policy
Smoking will be permitted at your campsite and in designated areas only. Respect those around you
who do not smoke.
Bands in the Backyard reserves the right to modify or add any rules at any time.

